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ACAM CPD HOME FINANCIAL HARDSHIP POLICY

POLICY NUMBER/ 2-250723

REFERENCE:

POLICY TITLE: ACAM CPD Home Financial Hardship Policy
POLICY STATEMENT:

ACAM CPD Home membership is available to non-exempt medical practitioners in Australia
at www.acam.org.au. It is not limited to members and fellows of ACAM but is open to those
whose academic and clinical practice are aligned with the Australasian College of Aesthetic
Medicine.

Objective
To clarify for subscribers, members and fellows our policy regarding considerations of
financial hardship.

DEFINITIONS:

Background

ACAM CPD Home is committed to supporting its subscribers to meet their Continuing
Professional Development (CPD) requirements under the Medical Board of Australia (MBA)
Registration Standard: Continuing Professional Development (the Standard). However,
ACAM CPD Home recognises that there may be times where a subscriber may be in
financial hardship and may need some special consideration to ensure they can continue to
meet their ACAM CPD requirements and maintain their professional registration.

Determinations of this nature will, in line with the principles of natural justice and procedural
fairness, be made by the ACAM association manager, or the person to whom the association
manager has delegated their powers in this respect, following receipt of an Application for
Recognition of Financial Hardship.

Financial hardship occurs when you're unable to meet your existing financial obligations for
a period of time.

Purpose
To guide decisions on the consideration of financial hardship for:
e payment of subscription fees; and
e payment or waiving of fees for procedural matters, such as review or an appeal made
in line with our Reconsideration, Review and Appeals Policy.

Scope
This policy applies to subscribers, members, and fellows of ACAM CPD Home.
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PROCEDURES:
Principles

ACAM CPD Home recognises that financial hardship is a challenging experience for
individuals, and this may make it difficult at times to pay their subscription fees. The ability
to continue to access a CPD Home and meet CPD requirements as part of professional
registration requirements during such times contributes to the maintenance of an individual’s
employment opportunities and their ability to improve their financial situation.

While we acknowledge that our subscribers, members and fellows are not immune from
experiencing financial hardship it is our expectation that for most, this would be a temporary
state, that can be resolved.

ACAM CPD Home will only consider applications of financial hardship from existing
(current) subscribers.

The services we provide are primarily funded through the collective fees paid by ACAM
CPD Home subscribers, members and fellows. While no waiver of subscription fees is
available, where subscribers are experiencing financial hardship, we can offer payment by
instalment to support them in meeting their financial obligations. Instalments are split across
two payments six months apart.

Before applying for consideration of financial hardship we expect our subscribers to have
made reasonable attempts to access funds from appropriate sources to pay their subscription
fee in full.

Consideration may be given on a case-by-case basis to waiving the applicable fee for
procedural matters only, such as review or an appeal made in line with our Reconsideration,
Review and Appeals Policy.’

Your privacy is important to us. Any information we need to know about your situation will
be kept confidential and in accordance with the requirements of the Privacy Act 1988.

Requirements for initial application
A recognition of financial hardship is only applicable for the current CPD Year. There will be
no retrospective recognition of financial hardship.

Recognition of financial hardship for subscription fees

ACAM CPD Home will consider applications for financial hardship from individuals
regarding their subscription fees up to 30 days before their subscription is due. Subscribers
who have not paid their subscription fee or applied for recognition of financial hardship by
the due date risk being declared non-subscribers and having their record deleted as per the
ACAM Data Management Policy.

! Australian Tax Office, definition of serious hardship. https:/www.ato.gov.au/General/Support-to-lodge-and-pay/In-detail/Evidence-of-
serious-hardship/
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Subscribers seeking recognition of financial hardship for subscription fees are required to:

e determine if their individual circumstances meet the definition of financial hardship in
this policy and that they have made reasonable attempts to access funds from
appropriate sources to pay their subscription fees;

e make a statutory declaration, that they are experiencing genuine financial hardship;
and

e attach the statutory declaration to a completed Application for Recognition of
Financial Hardship and submit it.

Recognition of financial hardship for procedural matters

ACAM CPD Home will consider applications for financial hardship from individuals
regarding fees payable for a procedural matter, such as when applying for a review or appeal
of a CPD Home decision.

Subscribers seeking recognition of financial hardship for fees payable for a procedural matter
are required to:

e determine if their individual circumstances meet the definition of financial hardship in
this policy and that they have made reasonable attempts to access funds from
appropriate sources to pay their subscription fees; and

e make a statutory declaration, that they are experiencing genuine financial hardship.

As a statutory declaration is a legal statement attesting to the truth of a matter it will suffice
as documentary evidence for the purposes of most initial applications. Nevertheless, we
reserve the right to, and may ask you to provide additional documentary evidence to support
your application for recognition of financial hardship.

Requirements for a consecutive application

Given the principal that financial hardship is for most a temporary state that can be resolved,
applications for recognition of financial hardship are expected to be a one off. Where this is
not the case, we will consider applications for one additional year, on a case-by-case basis
and request additional documentary evidence to support the consecutive application. Where
a subscriber has been granted a split payment, it is expected that payment will have been
received before considering a further application.

Additional documentary evidence
We may ask you to provide recent evidence to support your claim for recognition of financial
hardship. Your evidence should support your current financial circumstances. Any documents
you provide should be dated within four weeks of supplying them.
Types of evidence can include the following:

¢ official eviction notice (not a warning of possible eviction due to rental arrears)

¢ pending disconnection of essential services, like water, electricity or gas (does not

include mobile phone or internet bills)
¢ notice of impending legal action
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e letter from a charitable organisation regarding loss of employment or inability to
provide for necessities

bank notice, for example, overdraft call or mortgaged property repossession
overdue medical bills

evidence of increased (enormous) HECS or HELP payment request

letter from a doctor verifying the inability to earn an income due to illness or caring
for a sick family member

final notice from school regarding payment of mandatory fees

e funeral expenses

e repossession notice of essential items, like a car or motorcycle.

Evidence that the practitioner is experiencing financial abuse
e ACAM CPD Home takes many factors into account when assessing your claim for
recognition of financial hardship. Providing one or more of the documents listed
above may not necessarily result in you being granted financial hardship status.
e The above types of evidence are pursuant to the Australian Tax Office - Evidence of
serious hardship.

Roles and Responsibilities
Subscriber, Member or Fellow
e If a subscriber, member or fellow considers they may be eligible for recognition of
financial hardship they may, in line with the requirements of this policy, they may
apply using the online Application for Recognition of Financial Hardship form
available from the CPD Home website.
e Ifrecognition of financial hardship is granted, the subscriber, member or fellow is
responsible for making any payments as outlined in their notification.

CPD Home Decision Maker

The association manager or the person to whom the association manager has delegated their
powers in this respect, will assess the application and notify the subscriber within 7 days of
receipt of the application, if recognition of financial hardship is granted and, of the schedule
for payment or, if in relation to a procedural matter, any waiving of fees.

Action
e If'the application for recognition of financial hardship is approved, the subscriber will
be required to pay their subscription in two payments of 50 per cent of their full
subscription fee (i.e. member or non-member, whichever is applicable).
e ACAM CPD Home will notify the subscriber confirming the fee for each of the
payment instalments and the due dates, or, if in relation to a procedural matter, any
waiving of fees.
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Compliance (where applicable)
The ACAM CPD Home representative will oversee the implementation and administration of
this policy.

e Failure on behalf of the subscriber, member or fellow granted recognition of financial
hardship to lodge payments by either due date may result in the subscriber being
declared a non-subscriber.

e If a subscriber, member or fellow cannot meet a payment deadline they should advise
ACAM CPD Home prior to the deadline. An extension may be granted on a case-by-
case basis.

Related Documents / Legislation
AMENDMENTS/REVIEW:

‘Review or Amended by the Management Committee (23 July 2023)’
‘Endorsed by Management Committee (31 July 2023)’

RELATED DOCUMENTS

The following documents are related to this policy.

1. CPD Home Application for Recognition of Financial Hardship
2. CPD Home Reconsideration, Review and Appeals Policy

3. CPD Home Data Management Policy
4. Glossary of Terminology

REFERENCES:

Australian Financial Complaints Authority - Financial Hardship

Australian Taxation Office — Evidence of Serious Hardship

File: ACAM Policy and Procedural Manual/Policy Manual Complete/Updated Policies’ ACAM CPD Home
Financial Hardship Policy 2-250723

Telephone: 02 9167 9398

Email: info@acam.org.au

Website: https://www.acam.org.au

Address: Australia Square Level 33, 246 George Street, Sydney NSW 2001




